Date: 09/26/2003

To,
Ms. Terri Roberts

Nortel Networks

Dear Terri,

Thomas Peterson suggested I contact you directly regarding the exciting opportunity you are currently offering in the area of strategic marketing that he and I discussed during the marketing job fair in Seattle on September 18th.

My interest in and passion for the Telecommunications industry has evolved over the past few years as the industry has gone through major structural changes. Through my research it is clear that Nortel is a business leader who has been able to derive results and succeed in an environment of massive change. My professional experience has prepared me well to adapt to changing environments and thrive where there are new business opportunities. I am excited by the opportunity to use both my strategic consulting experience and skills in business development.

I have experience in developing market strategies, formulating business development plans, and advising companies on strategic marketing initiatives. At both A.T. Kearney and PriceWaterhouseCoopers, I developed business and market development strategies for clients in diverse industries including formulating an entry strategy for eBay in the Chinese market.

My greatest accomplishment is my recent work launching one of the first Chilean Internet startups (www.Unet.cl). Challenged with a high level of ambiguity, I had to take on multiple tasks, including formulating our business development strategy, developing our initial client base and working in many capacities to get the company up and running. I also examined potential partnerships, negotiated strategic business alliances with various carriers and managed all day-to-day interactions.
I am convinced that Nortel is the place for me and I look forward to speaking with you soon. I will call in the next few days to see when our schedules will permit a face-to-face meeting.

Sincerely,

Josephine Chen

